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Our physical environment influences how we think,
feel, and interact. Reflect on the questions below
and jot down your thoughts.

1. Pick one space in your program. It might be your office, the reception area, or the

waiting room.
2. Notice the room's layout. What message does it convey to clients? To staff?
3. How safe does the room feel? What are potential triggers?

4. How, if at all, would you change the room?









